Code of Conduct for Faculty Members at Al al-Bayt University
Issued by the Deans’ Council pursuant to its Resolution No. (41/2021/2022) 30/September/2021
According to Article (16/b/12) of the Jordanian Universities Law No. (18) of 2019 (amended)
****************************************************************** 
Article (1): This code shall be called “The code of conduct for faculty members at Al al-Bayt University”, and shall become effective as of the date of its issuance.
Article (2): Unless the context indicates otherwise, the following words wherever mentioned in this Code shall have the meanings assigned to them herein:
University:			Al al-Bayt University
President:			University President
Faculty Member:	     University faculty member and full-time lecturer
Article (3): 
A. The provisions of this Code apply to all faculty members at the University.
B. Each faculty member shall sign a document pledging to abide by what is stated in this Code. A copy of this document shall be kept in the faculty member’s file in the Human Resources Department at the University.
C. This Code is based on the following values and principles: justice, professional integrity, neutrality, honesty, belonging to the University, keenness to achieve its mission and goals, assuming responsibility, and commitment to the legislation governing the work of the university faculty member.
D. A faculty member shall be subject to legal accountability and disciplinary actions in accordance with the provisions of the faculty regulation effective at the University in case of violating the terms of this Code.
Article (4): This Code aims to set up basic standards, rules and principles for the faculty member’s ethics and enhance commitment to them. It also aims to consolidate the foundations of ethical practices and wise governance by educating and guiding faculty members towards sound job ethics and self-discipline frameworks that govern the workflow of the University in line with the legislation in force by stating their duties and responsibilities.
Article (5): The faculty member’s duties involve what is stated in the University’s regulations and instructions, including:
A. Taking the oath of faculty members before the president prior to starting work at the University.
B. Actively performing duties and tasks with honesty, integrity, accuracy, professionalism and neutrality, as well as achieving the university's goals, objectives and interests.
C. Being familiar with the laws, regulations and instructions that govern the University and applying them objectively without any transgression or negligence.
D. Devoting official working hours to tasks and duties, and not acting against the mission and goals of the University.
E. Constantly endeavoring to improve performance, develop professional capabilities, keep pace with the latest developments in the field of specialization, and submit proposals that would promote the level of performance in the academic department to which the faculty member belongs.
F. Refraining from any practices or actions against morals and good conduct.
G. Refraining from offending religious beliefs or political opinions of others on or off campus or inciting such offence.
H. Strengthening the links between the University and the other universities, institutions, bodies and scientific institutes locally, regionally and globally.
I. Not striking or inciting others to strike, but complying with the legal and legitimate means of grievance.
J. Fulfilling all financial dues to the University - if any - in accordance with the legislation in force without delay.
K. Maintaining a high level of mastery in scientific specialization with an emphasis on the correctness and up-to-dateness of the university courses’ content.
L. Utilizing appropriate educational methods and activities that ensure achieving the course objectives.
M. Positivity and honesty in addressing various academic topics.
N. Ensuring the development of scientific, independent and creative thinking, personal initiative and the spirit of teamwork among students.
O. Attending the required lectures and academic meetings without delay, and if circumstances call for absence or delay in lectures, the faculty member must make up for those lectures.
P. Attending academic and non-academic events such as graduation ceremonies.
Q. Commitment to the announced office hours.
R. Not using any electronic means, social media platforms, or any other websites through which the University or any of its employees are directly or indirectly abused. It is also prohibited to disseminate official correspondence on and off campus as they are protected documents and under penalty of law.
Article (6): Ethics of relationships with others
A. In dealing with students, a faculty member shall:
1. respect the rights of students, and demonstrate fair, respectful, impartial and objective conduct without discrimination on the basis of race, gender, religious or political beliefs, social status, disability or any other form of discrimination.
2. gain the students’ trust through integrity, responsiveness and correct conduct in all his works in accordance with the legislation in force.
3. correct students’ exams and semester assignments with the required speed and accuracy, answer their inquiries accurately and objectively, and state the reasons of delay, if any, in announcing their results.
4. provide various forms of support to students with disabilities, including reasonable facilities and equipment, amend environmental conditions to be suitable for them and provide them with opportunities on the basis of justice and equality with others and in accordance with the Law on the Rights of Persons with Disabilities No. (20) of 2017.
5. deal with students’ documents and personal information in strict confidentiality in accordance with the applicable legislation, and not using these documents and information for personal purposes.
6. avoid any action that negatively affects the students’ confidence in the teaching process.
7. not be lenient in taking the necessary measures when discovering cheating among students.
8. evaluate students' performance in an objective and fair manner that reflects the reality of their performance.
9. adhere to the evaluation methods stipulated in the course syllabus.
10. enhance the students’ moral and religious values and care about the Arab-Islamic heritage.
11. develop a sense of belonging to the homeland and responsibility among students.
12. not assign students to any tasks outside the framework of academic courses and university activities.
B. In dealing with his chairmen, a faculty member shall
1. implement the orders, directives and instructions of his chairmen based on the administrative hierarchy and in accordance with the legislation in force at the University.
2. deal with his chairmen respectfully and not try to achieve any privileges by unfair or illegal methods.
3. not use any university documents with the aim of influencing the decisions taken or impeding the progress of work.
4. cooperate with his chairmen and provide objective and honest opinion, advice and experience.
5. inform his direct chairman of any transgression, violation or difficulties he faces to ensure the continuity of work.
6. cooperate with his chairmen when forming committees at the department, school or university level.
C. In dealing with colleagues, a faculty member shall
1. demonstrate respect, delicate and honest conduct when dealing with his colleagues, maintain sound and friendly relations with them without discrimination, respect their privacy and not use any information related to their private lives with the intent to abuse.
2. cooperate with his colleagues, share his opinion professionally and objectively, offer assistance wherever possible to solve their problems in work, and spread positive trends among colleagues to help advance work and improve its environment.
3. not allow students to criticize the performance or character of any other colleague.
4. not incite students to report a complaint against another colleague.
5. not incite students to take certain courses or refrain them from taking courses with other colleagues regardless of competencies and experiences. 
D. In dealing with subordinates, an administrative faculty member shall
1. develop the capabilities of his subordinates, assist and motivate them to improve performance, and set a good example by commitment to the legislation in force.
2. transfer the acquired knowledge and experiences to his subordinates and encourage them to do the same among them.
3. mentor his subordinates, hold them accountable for their work, evaluate their performance objectively and impartially, and provide them with training and development opportunities in accordance with the legislation in force.
4. refuse pressures from others that lead to preferential treatment of the subordinate.
5. not assign administrative staff to work that is not entrusted to them or outside their job description.
6. respect the rights of his subordinates and cooperate with them in a highly professional manner without discrimination.
7. respect the rights of students and deal with them objectively and professionally without discrimination.
Article (7): trustworthiness and honesty
The faculty member shall
A. not disclose the confidentiality of information and documents obtained or viewed during the performance of work whether in writing, verbally or electronically especially to which legislation, instructions or particular decisions have been issued.
B. avoid making any comment, statement, or intervention related to topics that are still under study or deliberation at the University.
C. maintain the confidentiality of information related to the student and his privacy, so that it is not disclosed except with the consent of the student himself or his guardian, or for legal or academic purposes.
D. disclose completely and accurately to the competent references all official information that is required to be uncovered by virtue of his work.
E. not exploit information related to the student to achieve personal interests, even if it is research or teaching.
F. avoid any activity that would lead to the emergence of a real, apparent or potential conflict between his personal interests on the one side, and his responsibilities and job duties on the other side.
G. not uncover the secrets of the councils in which he takes part.
Article (8): gifts and privileges
The faculty member shall have commitment to the following:
A. not accepting or requesting cash, gifts, benefits or any other privileges of any kind or amount from students or their families, directly or indirectly.
B. handing over the gift that he obtains by virtue of his administrative work to the University and this gift shall be kept with the concerned administrative authority.
C. The university opens a special record for gifts offered to the University in which the gifts mentioned in paragraph (b) of this Article shall be recorded and how to be dealt with, whether to be kept at the University, donated, or kept by the faculty member.
D. Avoiding the establishment of close relationships with individuals or institutions whose interests depend mainly on his decisions or the decisions of the administrative body which he works in.
Article (9): maintenance of the University’s interests and properties
The faculty member shall
A. preserve the University’s interests and properties, not forfeit any of its rights, and inform the direct chairman of any encroachment on public money or interest of the University and any negligence or harmful behavior.
B. not use university funds and properties for personal gain or promote goods or benefits for others.
C. note the following when using the computer assigned to him by the University or using his own inside the university:
1. take all necessary measures to preserve the computer assigned to him by the University.
2. not download programs until after consulting the computer center at the University.
3. make sure that the computer is turned off before leaving the workplace.
4. preserve the confidentiality of the information found or saved on his own computer by using password and not divulging it to others.
5. not use the computer for entertainment purposes and not download entertainment programs.
6. not to access other individuals’ devices to get information from them.
7. use the computer for the purpose of developing skills and capabilities in line with the work interest.
8. rationalize the use of printers as much as possible and use them for official work only.
Article (10): the faculty member shall have commitment to the following when using Internet and social media:
A. using the Internet and social media for work purposes including the purposes of teaching, research, as well as developing capabilities and skills related to the nature and interest of work. 
B. applying the terms and requirements of the files’ and programs’ intellectual property rights as well as the terms of utilization license.
C. consulting the computer center at the University upon observing any unusual matters during using the Internet.
D. not downloading texts and images that contain immoral or racist content, or extremist political opinions, or incite violence, hatred or any illegal activities.
E. not downloading files that are irrelevant to the nature of the faculty member’s work such as videos, multimedia, movies, songs, music and the like.
F. not using the Internet to send confidential materials or that involve threat and harassment to others.
G. not using the social media to communicate with students about non-academic issues.
Article (11): the faculty member shall have commitment to the following when using e-mail:
A. not using e-mail to write and send messages that contain propaganda, personal or immoral materials, extremist political views, racist comments about religious beliefs and practices, gender, age or race. In the event of any message received from any faculty member in this regard, the computer center shall be informed directly.
B. not forwarding messages that contain jokes, images, or movies’ files.
C. not forwarding messages that contain viruses or files that may be suspected of containing viruses, and in this case, the University's computer center must be sought.
D. noticing that there is no privacy concerning the messages sent to or by the faculty member through the system of e-mail at the University as it is permitted to control the e-mail of any faculty member by authorized employees without prior notice.
E. not reading any incoming unknown messages whose source is suspicious.
F. using the e-mail for the purposes of teaching, research, and developing capabilities and skills in accordance with work requirements.
Article (12): conflicts of interest
To manage conflicts of interest, the faculty member shall 
A. avoid any activity that may lead to real, apparent, or possible conflict between the faculty member’s personal interests on one side and his duties and responsibilities on the other side.
B. avoid any activity that is incompatible with his objective and impartial performance of duties, or that could lead to preferential treatment with persons in their dealings with the University, offend the University's reputation or endanger its relationship with the public.
C. immediately report to the President of the University if the faculty member’s interests conflict with any person dealing with the University, if a conflict arises between personal interest and the University’s interest, or if a faculty member is exposed to pressures that conflict with his duties or raise doubts about the objectivity with which he shall deal with provided that he shall clarify the nature of the relationship and conflict. The President shall take the necessary measures and in all cases the interest of the university shall be taken into account when dealing with this conflict.
D. not use his job, directly or indirectly, to obtain financial gain or anything of value for the benefit of himself or his family.
E. not exploit or employ the information obtained either during the performance of his official duties or after the end of his work at the University as a means to achieve personal benefits for himself or others, directly or indirectly, or to offend others. He also shall not disclose information to give an unfair or unreasonable privilege to other parties.
F. obtain the necessary approvals and authorizations in accordance with the relevant laws and regulations in case he wishes to participate in the process of collecting donations, awards, or in-kind contributions to charitable institutions. The President may request a faculty member to reduce, modify or terminate activities when he deems that it will result in the emergence of real, apparent or possible interest.
G. avoid the establishment of close relationships with individuals or institutions whose interests depend primarily on his work.
Article (13): The University shall be committed to the following:
A. clearly define the duties and responsibilities of the faculty member and what achievement is expected of him.
B. deal with a faculty member in everything related to his job conditions on the basis of merit, eligibility, competitiveness and equal opportunities as well as motivate him to accomplish development and achievement.
C. provide good and safe working conditions and ensure that no discrimination is practiced at the workplace.
D. offer appropriate and continuous training opportunities to improve career progression in accordance with the legislation in force at the University and as the case may be.
E. guarantee freedom of opinion and expression within the framework of the law and in accordance with the provisions of this Code.
F. guarantee the faculty member’s right to appeal or complain about any wrong or unjust decision taken against him and in accordance with the legislation in force.
G. faculty members with disabilities have the right to obtain amendments and possible facilities that help them perform their duties in accordance with the provisions of the Law on the Rights of Persons with Disabilities No. (25) of 2017.
Article (14): General provisions
A. This Code shall be published on the websites of the University and its various schools and institutes for the faculty members as well as students to stay informed of this Code and comply with its content.
B. A faculty member shall not be excused from being ignorant of this Code.
Article (15): The Code of Conduct and Ethics of Public Service approved by the Council of Ministers pursuant to Resolution No. 1758, 7/11/2006 shall be an integral part of this Code and the rules contained therein are applied to the faculty members in a manner that does not conflict with the legislation in force at the University.
Article (16): The president, deans of schools and heads of academic departments at the University are responsible for mentoring the implementation of this Code.
****************************************************************** 
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