Dear Sir or Madam Greetings.

I would like to thank you for taking the time to read my resume. I’'m Mohammad
Alsharo (g4 xax), an Associate Professor of Information Systems at Al-Albayt
University — Jordan with more than 10 years of experience in higher education.
Currently, I’m the head of the Information Systems department; my responsibilities
include curriculum development, classes’ schedule, and student registration. In
addition, | still have my teaching and research responsibilities. My teaching
philosophy is learner-centered, where | motivate students to engage in open
discussions and develop ideas that best match their needs. Research wise, I'm
interested in a few Information Systems disciplines including virtual teams, diffusion
of innovations, and health information systems. | have published several research
articles detailed in the research section below, and | have over 100 citations so far.

On a personal level, I’'m a self-motivated, hardworking, and team player person. My
experience allows me to adapt to any new work environment. | always look for new
places to contribute and expand my knowledge and experience.

| earned my PhD degree from the University of Colorado Denver, USA which is
ranked 301-350 according to Times ranking. | earned my Master’s degree from
Jordan University of Science and Technology which is ranked 351-400.

Kindly review my attached resume for my education and experience details.
Sincerely,

Mohammad Alsharo



Resume

Personal Information

Name:

Mohammad Khalid Alsharo

Date of Birth: 1983

Place of Birth:  Jordan
Nationality: Jordanian.
Marital Status: Married

Contacts:

Abu Bakr Alsedeeq St, Ramtha (21410), Jordan.
Phone (Office): +962-2-6297000 Ext. 3367
Phone (Mobile): +962-79-973-6968

E-mail :  mohammad.alsharo@aabu.edu.jo

Education

PhD in Computer Science and Information Systems, University of Colorado Denver, United
States of America 2013.

Master of Science in Computer Science, Jordan University of Science and Technology, ,
Jordan 2008.

Bachelor of Science in Computer Science, Al AlBayt University, Jordan 2005.

General secondary school certificate, Ministry of Education, Jordan 2001.

Academic Experience

Head of Information Systems Department, Al Albayt University

May 2019 — current

I’'m currently the acting head of the Information Systems Department at the school of
Information Technology — Al Albayt University. Along with pursuing research and teaching
courses, I’'m responsible for reviewing curriculums, preparing classes’ schedule, overseeing
students’ registration, along with several administrative responsibilities.

Associate Professor, Al Albayt University, Jordan.

September 2019 — current.

| was promoted to an associate professor in September of 2019 after fulfilling the promotion

requirements mandated by Al-Albayt University which include evaluating my research work
by Information Systems Professors in American Universities.

Assistant Professor, Al Albayt University, Jordan.

September 2013 — September 2019.



| was appointed as an assistant professor in the Information Systems department, school of
Information Technology in 2013. My research focuses on Virtual Teams, Diffusion of
Innovation, Social Computing, and Health Information Systems. While working on my
research, | teach several courses including System Analysis and Design, E-Commerce,

Website development, and Knowledge Management.

Teaching and Research Assistant, University of Colorado Denver Business School, USA.
September 2009 — May 2013

While pursuing my PhD in Computer Science and Information Systems, | worked as a
teaching and research assistant at the University of Colorado Denver business school. | used
to assist Prof. Dawn Gregg (see below for contact) with grading and helping students
enrolled in the courses she used to teach. | also thought some undergraduate classes, mainly
“Business Problem Solving” (ISMG2050).

Nonresident lecturer, Computer Information Systems Department, Jordan University of
Science and Technology (JUST), Jordan.
June 2008 — August 2008

Jordan University of Science and Technology (www.just.edu.jo) is one of most recognized

universities in Jordan and worldwide. After completing the Master’s degree, | had a chance
to teach undergraduate students a Web Design and Development course during the summer

semester of 2008.

Part time teaching assistant, Jordan University of Science and Technology (JUST), Jordan.
February 2006 — May 2007

For three consecutive semesters | worked as a part time teaching assistant at the Computer
Science department. My main responsibilities were to assist computer science department
faculty in their classes and labs.

”Part of JUST financial assistance program for Master students with very good GPA”

School Teacher, Jordan Ministry of Education.

February 2007 — June 2008

For 18 months, | worked as a computer science teacher at a public high school “Abu
Tammam High School” in the city of Ramtha, Jordan. I used to teach eleventh and twelfth
grade students basic programming and computer skills according to Jordan’s Ministry of
Education curriculum.

IT Coach, Alkhawarizmi International Collage, AlAin — UAE.

March 2005 — September 2005


http://www.just.edu.jo/

For six months | worked for Alkhawarizmi Int. Collage at AlAin branch as an IT coach. My

main responsibilities were to train short courses in ICDL, Java, and MS Project.

Professional Experience

Manager, Online Exams Unit, Al Albayt Univresity.
September 2014 — September 2017.

Along with my research and teaching responsibilities, | was assigned to manage the online
exams unit which schedules, oversees, and administers all online exams in Al Albayt
University. Throughout the three years, | managed to submit new regulations which were
approved by the council of deans, | expanded the number of online exams computers, and
worked closely with the computer center to update the exam system to allow more subjects

to be digitized.

Director of Research and Development, Spirawn L.L.C, Amman — Jordan.
June/ 2008 — Aug/ 2009

Spirawn, an IT Solutions company based in Minnesota, USA and had a number of global
offices. | used to work as a Director of Research and Development at Jordan’s office. My
main duties were to supervise the development team work and to maintain a connection

between the clients and the company.

Public Relations Executive, Middle East Gate Group (MEG), Amman — Jordan.
January/2006 — Feb/2007

Middle East Gate Group used to organize exhibitions and conferences in Jordan. My
responsibilities at MEG varied from establishing relationships with new prospects,
maintaining best relationships with current customers, and customer care. Also, | used to be

part of the marketing and media campaigns which the company used to launch.

Courses and Training

Applying for Erasmus+ programs. Princess Sumaya University, Amman, Jordan.
Training sessions in IT Marketing and Sales principles, SPIRAWN Solutions, Amman —

Jordan.

Training sessions in Marketing and Sales principles, MEG, Amman — Jordan.

MS Project, AlKhawarizmi Int. collage, UAE.
Oracle9i Developer Course, AlKhawarizmi Int. collage, UAE.
MCT (Microsoft Certified Trainer), AlKhawarizmi Int. collage, UAE.

MCSA course, Microsoft Academy, AlYarmouk University, Irbed-Jordan.
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Excellent team player

Self-learner and self-motivated

Excellent Written and Verbal Communication Skills
Excellent Personal Skills

Leadership, problem solving, and conflict resolution skills
Excellent Computer literature

Data Analysis using Excel, SPSS, AMOS, and SmartPLS.

Researches

Click here for My Google Scholar Page

Journals:

1.

Alsharo M, Alnsour Y, and Al-Aiad A (2021). Exploring the Change of Attitude among
Healthcare Professionals toward Adopting a National Health Information System: The Case
of Jordan. International Journal of Business information Systems 36(1), pp.50-70. (Scopus
Q2, ISI emerging source)

Alaiad, A., Alsharo, M., & Alnsour, Y. (2019). The Determinants of M-Health Adoption in
Developing Countries: An Empirical Investigation. Applied clinical informatics, 10(05), 820-
840. (Scopus Q2, ISI Science Citation Index Expanded)

Alaiad, A., Alnsour, Y., & Alsharo, M. (2019). Virtual Teams: Thematic Taxonomy,
Constructs Model, and Future Research Directions. IEEE Transactions on Professional
Communication, 62(3), 211-238. (Scopus Q1, I1SI Social Sciences Citation Index)

Alsharo, M., Alnsour, Y., & Alabdallah, M. (2020). How habit affects continuous use:
evidence from Jordan’s national health information system. Informatics for Health and
Social Care, 45(1), 43-56. (Scopus Q2, ISI Science Citation Index Expanded)

Alsharo, M., Gregg, D., & Ramirez, R. (2017). Virtual team effectiveness: The role of
knowledge sharing and trust. Information & Management, 54(4), 479-490. (Scopus Q1, ISI
Science Citation Index Expanded)

Alsharo, M. (2017). Attitudes Towards Cloud Computing Adoption in Emerging
Economies. International Journal of Cloud Applications and Computing(IJCAC),7(3),44-58.
(I1SI Emerging Sources Citation Index)

Imlawi J. & Alsharo M. (2017) Evaluating Classification Accuracy: The Impact of
Resampling and Data Set Size. International Journal of Business information Systems. 7(3),
91-101. (Scopus Q2, ISl emerging source)

Conferences:

1.

2.

Alsharo, M., Sibona, C., & Alnsour, Y. (2016). Online Video Reviews Helpfulness:
Exploratory Study. Americas Conference on Information Systems, San Diego (2016).
Alsharo M. and Gregg D. Intention to collaborate: investigating online collaboration in
virtual teams. Americas Conference on Information Systems, Seattle (2012).

Awards

Rudolph J. Joenk Award for the Best Paper in the IEEE Transactions on Professional
Communication in 2019 for the article "Virtual Teams: Thematic Taxonomy, Constructs Model,
and Future Research Directions,” which appeared in the September 2019 issue of the Transactions.


https://scholar.google.com/citations?user=GuoYZlcAAAAJ&hl=en

References

e Dr. Anas Jebrin, Information Systems Department, Al Albayt University, Mafrag, Jordan.
Tel: +96226297000 email: anasj@aabu.edu.jo

e Dr. Khalid Batiha, Dean of the School of Information Technology, Al Albayt University,
Mafraq, Jordan. Tel: +96226297000 email: batihakhalid@aabu.edu.jo

e Dr. Dawn Gregg, Associate Professor Information Systems and Entrepreneurship, University
of Colorado Denver Business School.
Tel: 303-315-8449 email: dawn.gregg@@ucdenver.edu

Languages

e Arabic (Native). Excellent Writing, Reading, and Speaking

e English. Excellent Writing, Reading, and Speaking
TOEFL score, ibt: 108/120.



